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Function keys (1-10) 
[Programmable for Direct 
Extension Selection and/or 
Speed Dial features] 

�/ ' • \ � \ 
D 0 

D 0 
CJ D 

CJ D 

CJ D 

1 9 17 
a:::::::::J � I� 
2 10 18 
a:::::::::J � a:::::::::J 
3 11 19 
a:::::::::J a:::::::::J a:::::::::J 

4 12 20 
rr::=J o:::::::J o:::::::J 
5 13 21 -
o:::::::J o:::::::J o:::::::J 

6 14 22 
o:::::::J a:::::::::J a:::::::::J 
7 15 23 
o:::::::J o::::::::J o::::::::J 
8 16 24 
a::::::::J o::::::::J a:::::::r 

A. NO. 

��� 
VOL 000 

ICM Intercom 

CJ MW CJMON !fiGINWJ 
FW ME OPAC 
�]CONFJ� 

�!FLSH!Q[J 

[D[g� 
rrJ[r:J[g] 
[g[g][Q 
[E][gJ][EJ] 

Lme keys 

MW 
MON 
RG INW 
FWME 
RG TR 
OPAC 
CONF 
MIC 
DND 
FLSH 
DC 

Message Waiting 
Room Monitor 
Ring Inward 
Follow-Me 
Ring Transfer 
Operational Access 
Conference 
Microphone Mute 
Do Not Disturb 
Flash 
Dial Control 

SPK Speakerphone/Call Monitor 
VOL Volume control for ringing, 

Background Music, paged 
announcements, and voice 
levels/tones you hear over 
your speaker. 

[Depending on the size of the system, 
this phone can have 6, 12, or 24 Line keys.] 

iii 
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INTRODUCTION 

Your Mult i button telephone is part of a soph isticated electronic telephone 
system that will save you time and help you communicate more efficiently. 

F eatures S uited To Your Needs 

Your phone has been programmed with the features most suited to your 
communications needs. Your communications manager has checked off 
those features in the F EATU RE C H ECKL IST at the end of this guide. You 
can remove it, and then check off your features in the guide itself. 

Programmable Options 

In some instances , a BAS IC/FEATU RE may be programmed with special 
options. If so, a comment in italics, which descri bes the programma ble 
option, appears with the operating instructions for that BASIC/ F EATU R E. 
( For example, an italicized comment appears under Outside Calls on 
page 3.) Also, a corresponding "su b- box" will appear under that 
BAS IC/ F EATU RE in the F EATU RE C H ECKL IST Once again, consulting 
the checklist will tell you whether or not the comment appl ies to your 
phone. 

S peakerphone I Call Monitor 

Your phone has either the Speakerphone or Call Monitor feature. These 
features allow you to use your phone without lifting the handset 
(receiver). Details are provided in the Features section of this guide. 

S ystem Programming Extension F eatures 

These features are availa ble only to one extension user- the user of the 
system programming extension. Your communications manager can 
provide you with more information on this special extension. 

1 
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Charts 

At times, some of the BASICS/F EATU RES require technical information 
before you can use them. Your communications manager 
has provided you with this information in the C HA RTS F OR SYSTEM 
I N FORMATION section. This guide will refer you to the charts when 
appropriate. 

GETTING STARTED 

A QUICK REFERENCE CALLING GUIDE is 
attached to the inside back cover to help you 
quickly get started in using your phone. 

2 
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BASICS 

D Outside Calls 

To answer an outside call: 

1. Lift handset. 
2. Press flashing Line key. 

To place an outside call: 

1. Lift ha ndset. 
2. Press Line key. 

3. Dial telephone num ber. 

3 

Or, you may be able to answer 
an outside call by just lifting the 
handset. (See Checklist.) 

You may be restricted from 
placing certain calls - see 
Calling Restrictions Chart. 

Hear dial tone. 

After you press the Line key, you 
may need to dial an access 
code - see Outside Lines Chart. 

To regain dial tone on the same 
line without hanging up, just 
press F LSH.  
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D Hold 

0 Regu lar ( Syste m )  Hold: when you put an outside call on 
Regular Hold at your phone, the call can be picked up at your 
phone or at any other phone that has access to that line. 
(See A and C below.) 

0 Exclusive Hold: when you put an outside call on Exclusive Hold 
at your phone, the call can only be picked up from your phone. 
(See B and C below.) 

A. To put an outside call on Regular Hold: 

1. Press HOLD. 

2. Hang up. 

Line key flashes. 

A call on Regular Hold may re
ring your extension after a time 
to remind you it is on Hold. (See 
Checklist.) 

B. To put an outside call on Exclusive Hold: 

1 .  Press HOLD button twice. 

2. Hang up. 

Your Line key flashes. All other 
phones will see this line as busy 
(steadily lit). 

A call on Exclusive Hold re- rings 
your extension after a time to 
remind you it is on Hold. If 
unanswered, the call reverts to 
Regular Hold . 

C. To return to an outside call on either type of Hold: 

1 .  Lift handset. 
2. Press flashing Line key. 

4 

If the call on Hold is re-ringing 
your extension, you may be able 
to return to it by just lifting the 
handset. (See Checklist.) 
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0 Intercom Calls 

Interco m calls are the way you contact other extension users in your 
system. When you place an interco m call, you may hear one or two 
beeps instead of ringing. If so, you can state your message after you hear 
the beep (s) - your voice will be broadcast over that extension's speaker. 

To place an intercom call: 

1 . Lift handset. 
2. Press ICM. 

3. Dial extension nu mber. 

Also see Direct Extension 
Selection in Features section. 

Hear dial tone. 

To convert a voice announced 
call into one that rings, or vice 
versa, dial 1 after the nu mber. 

You cannot put interco m calls on 
Hold. 

NOTE: You can record the name of each extension user on the 
preprinted D irectory Card provided with your phone. The extension 
nu mbers are on the side of the card la beled STATION N O. 

To answer intercom calls that are broadcast over your 
phone's speaker: 

1 .  Just speak towards the phone; 
the phone's microphone 
picks up your voice. 

Also see Microphone Mute. 
( You can lift the handset for 
privacy, if you prefer.) 

To answer intercom calls that ring: 

1. Lift handset. 

5 
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D Transfer 

To transfer an outside call 
to another extension: 

1 .  Press ICM. 

2. Dial extension num ber. 
3. Announce the cal l if you wish 

to speak to the receiving party. 
OR 

Press RG I NW to make the 
outside call ring the extension. 

4. Hang up. 

You cannot transfer intercom 
calls. 

The outside call is automatically 
put on Hold. 

You can return to the outside 
call by pressing the flashing Line 
key. 

Line key lights steadily. You 
cannot return to the outside call 
after you press RG I NW. 

If the transfer is not answered 
within a certain amount of time, 
the outside call will re- ring your 
phone. 

To receive a transferred outside call: 

1. Lift handset. 
2. Press flashing Line key. 

6 

You may be able to receive a 
transferred call that rings your 
phone by just lifting the handset. 
(See Checklist.) 
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FEATURES 

D Background Music 

You can receive music through your telephone's speaker when the p hone 
is not in use. 

To turn Background Music on or off: 

1. Do not lift handset. 
2. Dial#. 

7 

The Background music 
automatically turns off when the 
phone is in use. 
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D Call Forwarding 

Call Forwarding a llows you to reroute your incoming calls so they ring at 
another extension. You can forward the following types of calls : 

• Intercom (see A below) 
• Outside (see 8 on page 9) 
• Both intercom and outside (see C on page 9) 

A. To forward your intercom calls to another extension: 

1 1 .  Do not lift handset. 
2. Press RG TR. 
3. Dial your extension num ber. 
4. Dial the extension num ber to 

which calls will be forwarded. 
5. Press RG TR. RG TR flashes intermittent ly and 

you hear one short beep over 
your speaker as confirmation. 
( No flashing and one long beep 
means you cannot forward calls 
to that extension - it is in the Do 
Not Distur b mode.) 

NOTE: You can re- forward your intercom calls by simply repeating steps 
( 1-5) at your own phone or at the phone receiving your forwarded calls 
( Follow- Me). 

To cancel Call Forwarding 
for intercom calls: 

1. Do not lift handset. 
2. Press RG TR. 
3. Dial your extension num ber. 
4. Press RG TR. 

8 

You can cancel it only from your 
own phone - not from the 
phone receiving your forwarded 
calls. 

RG TR extinguishes. 
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Call F orwarding (continued) 

B. To forward the ringing 
from your outside calls 
to another extension: 

I. Lift handset. 
2. Press RG TR. 
3. Dial extension num ber to 

which calls will be fo rwa rded. 
4. Dial* 

5. Hang up. 

To cancel Call Forwarding 
for outside calls: 

I. Lift handset. 
2. Press RG TR button twice. 
3. Hang up. 

Your outside calls will ring 
elsewhe re, but the Line key still 
flashes and you still have the 
option of answe ring them f rom 
you r own phone. 

RG TR flashes slowly and you 
hea r one sho rt beep ove r you r 
speake r as confirmation. ( No 
flashing and one long beep 
means you cannot forwa rd calls 
to that extension - it is in the Do 
Not Distu rb mode.) 

You can cancel it only f rom you r 
own phone - not the phone 
receiving you r forwarded calls. 

RG TR extinguishes. 

C. To forward both your intercom and outside calls: 

I. Pe rfo rm Call Fo rwa rding 
p rocedu res A and B. 

To cancel this type of Call 
Fo rwa rding , simply perfo rm the 
canceling procedu res for A and B. 

NOTE: The RG TR key flashes fast at you r phone when someone 
fo rwa rds calls (intercom and/o r outside) to you. 

9 
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0 Call Monitor 

Call Monitor lets you dial your calls without lifting the handset. You must , 
however, lift the handset to talk. (See A below.) 

While listening to a call or when someone puts you on Hold, Call Monitor 
lets you replace the handset and listen to the call over your speaker, thus 
leaving both hands free. However, to converse, you must lift the handset . 
(See B and C below.) 

A. To dial a call using Call Monitor: 

1 .  Press S PK instead of lifting the 
handset. 

2. Place intercom or outside call 
in normal way. 

3. Lift handset to talk. 

S PK lights steadily. 

You hear dial tone, the dialing, 
ringing, and the other person 
answer - all over your phone's 
speaker. 

Or; you may not need to press 
SPK (in step 1 ); just pressing 
ICM or a Line key may 
automatically activate Call 
Monitor - SPK lights and you 
hear dial tone over your speaker. 
(See Checklist.) 

B. To change to Call Monitor during a call: 

1. Press S PK. S PK lights steadily. 
2. Hang up. 

C. To change to handset during Call Monitor: 

1 .  Lift handset. S PK extinguishes. 

1 0  
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D Call Pickup 

Ca ll Pickup allows you to answer, from any phone, an intercom call you 
hear ringing (or voice announced) at anot her p hone. 

To answer an intercom call you hear ringing (or voice 
announced) at another phone: 

1. Lift handset. 
2. Dial the extension num ber of 

the ringing phone. 
OR 

Dial#. 

11  

D o  not press S PK. 

You can do this if the ringing 
phone is in t he same Internal 
Page Zone as yours. (See Page 
Zones Chart.) 
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D Callback 

When you make an intercom call to a busy extension, rather than place 
your call again, you can have Call back ring your phone as soon as bot h  
the busy extension and your extension are free. When you answer the 
ring , the call to the previously busy extension is automatically placed 
( dialed) for you. 

To activate Callback: 

1. Place intercom ca ll; hear busy 
tone. 

2. Dial * 

3. Hang up. 

To answer when Callback 
rings your phone: 

1. Lift handset. 

You can leave Call back requests 
at more than one extension. 

If you hear one short burst of 
tones (then silence), you cannot 
leave a Call back at that 
extension. 

Busy tone stops. One beep over 
your phone's speaker confirms 
Call back. 

You can place other ca lls in the 
meantime. 

Ca ll back is canceled if you do 
not answer within 20 seconds. 

Your ICM button lights, and you 
hear ringing in your handset. 

To cancel a Callback request before it rings your phone: 

1. Lift handset. 
2. Dial * .  
3. Dial 1. 
4. Hang up. 

1 2  
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D Camp-On 

Whe n you make a n  i ntercom ca ll to a busy exte nsio n, rather tha n ha ng 
up, you ca n touch o ne butto n a nd be automatically co nnected to that 
exte nsio n as soo n as it is availa ble. 

To activate Camp-On: 

1. Place i ntercom call ; hea r busy 
to ne. 

2. Dial2. 
3. Do not ha ng up. 

1 3  

If you hear o ne short burst of 
to nes (the n sile nce), you ca nnot 
Camp- On to that exte nsio n. 

Busy to ne stops. 
Whe n  the extensio n becomes 
availa ble, you hear it ri ngi ng i n  
your ha ndset. To ca ncel Camp 
On, just ha ng up. 
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D Conference 

Conference calls allow you (a n insi de party), a nd up to six other people 
to joi ntly co nverse. 

You can place a Conference cal l with: 

0 One outsi de a nd up to five other insi de parties 
(see A below) 

0 Up to f ive other i ns ide parties (see B o n  page 15) 

0 Two outside parties (see C on page 15) 

0 Two outsi de parties, and the n drop out of the co nversation, 
leaving the outsi de parties connecte d (Unsupervised 
Co nfere nce-see 0 o n  page 16) 

A. To place a Conference call with one outside and up to 
five other inside parties: 

1. P lace outsi de call first ; wait for 
party to answer. 

2. Press CONF. 
3. Press ICM. 
4. Dial extensio n num ber of 

invited i nsi de party ; wait for 
the party to answer. 

5. Press CONF once if no further 
parties are to be adde d. 

OR 
Press CONF twice i f  more 
parties are to be added. 

14 

The perso n must a nswer using 
the handset. 

All parties are co nnected. 

Repeat steps 3- 5 for each 
additional party you wish to add. 

To exit the Confere nce, hang up; 
the remai ning parties will stay 
connected. To ree nter the 
Conference, press the Li ne key of 
the Co nfere nce. 
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Conference (continued) 

B. To place a Conference call with up to five other inside 
parties: 

1. Place int ercom call ; wait for 
th e party to answer. 

2. Press CONF. 
3. Dial extension num b er of next 

inside party; wait for the party 
to answer. 

4. Press C ONF once if no furth er 
parties are to b e  added. 

OR 
Press CONF  twice if more 
parties are to be added. 

The p erson must answer using 
the handset. 

Th e person must answer usi ng 
the hands et. 

All parties ar e connect ed. 

Rep eat steps 3-4 for each 
additional party you wish to add. 

To exit the Conferenc e, hang up; 
the r emaining parties will stay 
connected. 

C. To place a Conference call with two outside parties: 

1 .  Place first outside call ; wa it for 
th e party to answer. 

2. Press C ONF 
3. Place second outside call on 

another Line key; wait for th e 
party to answer. 

4. Press CONF 

1 5  

Lin e  key flash es. 

Both Line keys are steadily lit and 
the Confer enc e call is 
esta blish ed. As the only inside 
party, if you hang up th e 
Conference is terminated . 
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Conference (continued) 

D. To place an Unsupervised Conference call: 

1 .  Place first outsi de call; wait for 
the party to a nswer. 

2. Press C ONF. 
3. Place second outsi de cal l; wait 

for the party to a nswer. 
4. Press C ONF . 
5. Press C ONF. 
6. Hang up. 

Line key f lashes. 

A ll parties are co nnecte d. 

The two outside parties remai n 
connected. 

To reenter the Unsuper vise d 
Conference, lift ha ndset a nd 
press either Line key. To exit 
again, repeat steps 5-6. 

1 6  
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0 Direct Extension S election 

Each Fu nctio n key ca n be programme d to directly co nnect you to 
a nother exte nsio n i n  your system. 

To program a Function key for Direct Extension Selection: 

1. Lift ha ndset. 
2. Press DC. 
3. Dial#. 
4. Press a Fu nctio n key. 
5. Dial exte nsio n num ber. 
6 .  Ha ng up. 

NOTE: You ca n record the exte nsio n num bers o n  the card u nder neath 
the c lear plastic pa nel o n  your pho ne. 

To call an extension using a preprogrammed Function key: 

1. Lift ha ndset. 
2. Press Fu nctio n key assig ne d 

to desire d exte nsion. 

17 

You may hear o ne or  two beeps 
i nstea d of ri ngi ng. If so, state your 
message after the beeps - your 
voice will be broadcast over that 
exte nsio n's speaker. 

To co nvert a voice a nnou nced 
call i nto a call that ri ngs, or vice 
versa, dial 1 after step 2. 
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0 Do Not Disturb 

Do Not Distur b preve nts i ncomi ng calls from ri ngi ng your pho ne. 

You can prevent the following types of calls from ringing: 
D Just outside calls 
D Outsi de & i ntercom calls ; o nly a call f rom the atte nda nt ca n reach 

you 

You ca n still place calls while your pho ne is i n  the Do Not Distur b mode. 

To activate Do Not Disturb: 

1. Do not lift ha ndset. 
2. Press D ND. 

To cancel Do Not Disturb: 

1. Do not lift ha ndset. 
2. Press D ND o nce or twice; 

whichever causes it to 
exti nguish. 

0 Door Chime Box 

D ND lights stea dily to i ndicate 
both outsi de and i ntercom calls 
are blocked. 

D ND flashes to i ndicate just 
outside cal ls are blocke d. If both 
boxes ( above) are checked, you 
must press DND a second time 
to see it flash. 

A Door Chime Box, which is most ofte n placed beside an e ntra nce door, 
allows a visitor, for example, to se nd a chime sig nal to the exte nsio n users 
i nsi de to annou nce his or her arrival. Whe n a n  exte nsio n user a nswers the 
ch ime, a two- way co nversatio n is possi ble with the perso n at the door, 
and the user ca n u nlock the door for the visitor. However, a Door Chime 
Box ca n be placed i n  a room or office, i nstead of a telepho ne, whe n o nly 
i nte rcom co nversatio ns are necessary. 

18 
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Door Chime Box (continued) 

To send a chime signal from the Door Chime Box: 

1. Press CA L L  button. 

To answer a chime tone 
from your phone: 

1. Lift handset. 

To call the Door Chime Box: 

1. Lift handset. 
2. Press ICM . 
3. Dial88. 

OR 
Dial89. 

To unlock the door after 
you have answered the 
chime tone or called the 
Door Chime Box: 

1. Press F LSH. 

1 9  

Speak towards the box whe n a n  
extensio n user a nswers the chime 
to ne. 

You can do this only if your 
phone is specially programmed 
to receive the chime. (See 
Checklist.) 

You can now speak to the person 
at the door. 

There may be two boxes. (See 
Checklist.) 

This ca lls the first box;  you hear 
one bell tone. 

Th is calls the seco nd box ;  you 
hear two bell to nes. 

You can do this only if your 
system is equipped with the 
required optional equipment. 
(See Checklist. ) 
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D Dual Handsfree Hotline 

Your p ho ne is li nke d ( via programmi ng) wit h desig nated pairs of 
exte nsio ns (up to four pairs). Whe n you place a n  i ntercom call to eit her 
exte nsio n i n  a pair, both are co ntacted simulta neously. However, t he 
simulta neous call goes t hrough o nly if both exte nsio ns i n  the pair are idle. 

The pairs of exte nsio ns you ca n call simulta neously are: 

(1) LLJ and LLJ 
(2) LLJ a nd LLJ 

To activate Dual Handsfree 
Hotline: 

1. Lift handset. 
2. Press ICM. 
3. Dial exte nsio n num ber of 

eit her exte nsio n i n  the pair. 

(3) LLJ and LLJ 
(4) LLJ and LLJ 

If eit her exte nsio n i n  the pair is 
busy, you will o nly reac h (sig nal) 
t he exte nsio n you dial. 

You are co nnecte d to bot h  
p ho nes. You a nd both users ca n 
joi ntly co nverse provi de d you 
have voice- annou nce d t he call 
over the exte nsio ns' speakers 
and t he users reply Ha ndsfree 
(i.e., without lifti ng the ha ndset). 
If the ha ndset is lifted (or S PK is 
pressed) at o ne of the pho nes, 
the co nnectio n to t he ot her 
p ho ne drops. 

NOTE: If t he exte nsio ns ri ng, you ca n dial 1 after step 3 to co nvert the 
call i nto a voice a n nou nceme nt. 

20 
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D Executive Call F orwarding 

E xecutive Call Forwardi ng allows you to r eroute your i ncomi ng calls so 
th ey ri ng at your (preprogrammed) "part ner" extensio n .  Your part ner 
ext ensio n is: L___l___j . 

Both i ntercom a nd outside calls ar e forwarded, a nd o nly a call from your 
part ner ca n r each you. 

To activate or cancel Executive Call Forwarding: 

1. Do not lift ha ndset. 
2. Pr ess D ND. 

21 

D ND l ights steadily while 
i nt ercom a nd outside calls ar e 
forwarded. 
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D Executive Override 

You can break into someone else's conversat ion on an outsi de line to 
delive r  an urgent message. 

To activate Executive Override: 

1. Lift handset. 
2. P ress Line key. 
3. Deliver message. 
4. Hang up. 

22 
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0 Group Hunt Transfer 

The exte nsio ns i n  your system are grouped together ( via programming) 
i n  Hu nt Groups, a nd each group is assig ned a num ber (0- 9) . For 
example, your sales departme nt might be Hu nt Group 7. Group Hu nt 
Tra nsfer hu nts for the first idle exte nsio n i n  the desired Hu nt group , a nd 
the n allows you to tra nsfer a n  outside call to that exte nsio n .  (See the Hu nt 
Groups Chart for the exte nsio n groupi ngs.) 

To transfer an outside call to a Hunt Group: 

1. Esta blish outside call. 
2. Press ICM. 
3. Dial#. 
4. Dial Hu nt Group num ber (0- 9) 

for desired exte nsio n group. 

5. A n nou nce call if you wish to 
speak to the receivi ng party. 

OR 
Press RG INW to make the 
outside call ri ng the exte nsion. 

6. Ha ng up. 

23 

Call is automatically put o n  hold. 

This co nnects you to the first idle 
exte nsio n i n  the group. Busy to ne 
mea ns all exte nsio ns i n  the group 
are busy. 

If there is no a nswer, you ca n 
press#, a nd this feature will hu nt 
for a nother idle exte nsio n i n  the 
group. 

You ca n retur n to the outside call 
by pressi ng the f lashi ng Li ne key. 

You ca nnot retur n to the outside 
call after you press RG I NW. 

If the tra nsfer is not a nswered 
withi n a programmed i nter val of 
time, the outside call re- ri ngs your 
pho ne. 
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D Idle Extension Hunting 

Th e extensions in your system ar e group ed together (via programming) 
in Hunt Groups, and each group is assigned a num ber (0- 9). For 
example, your sales department might b e  Hunt Group 7. This feature 
"hunts" through th e extensions in a group and calls the first idl e on e it 
f inds. (See the Hunt Groups Chart for th e extension groupings.) 

To activate Idle Extension Hunting: 

1. Lift hands et 
2 .  Pr ess ICM. 
3. Dial#. 
4. Dial Hunt Group num b er (0- 9) 

for desired extension group. 
You ar e connected to the first idl e 
extens ion. Busy tone m eans all 
extensions in the group are busy. 

If there is no answer, you can 
press#, and this feature will hunt 
for anoth er idle extension in the 
group. 

24 
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D Last Number Dialed (LND) 

0 Your t el ephone automatically stores in its m emory th e last outside 
num b er you manually dial ed (up to 16 d igits) so you can r edial it 
with just a few touch es. (See A b elow.) 

0 Your t el ephone automatically stor es in its memory the last outside 
num ber you manually dial ed (up to 16 digits) so you can r ed ial it 
with just a singl e touch-using Function key 10. If you have stored 
a Speed Dial num b er und er Function key 10 it will not function as 
an L ND key. You can, however, r estore Function k ey 10 to its LND 
capa bility. (See B and C below.) 

A. To redial LND: 

1. Lift handset 
2. Press Line key. 
3. Press DC. 
4. Dial *. 

B. To redial LND using Function key 10: 

1. Lift hands et 
2. Press L ine key. 
3. Press Function k ey 10. 

C. To restore Function key 10 to LND: 

1. Lift hands et 
2. Pr ess DC. 
3. Dial *. 
4. Pr ess Function key 10. 
5. Pr ess D ND. 
6. Dial *. 
7. Hang up. 

25 
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D Line Queuing 

When all lines in a particular line group are busy (e.g., all the WATS lines), 
you can use Line Queuing to ring your phone as soon as a line in the 
group becomes availa ble. 

To queue for an outside line: 

1 .  Lift handset. 
2. Press HOLD. 

3. Dial queue group num ber 
( 1 -4) assigned to the line you 

desire. 

4. Hang up. 

Hear dial tone. 

See Outside Lines Chart for 
queue group num bers. 

H O LD flashes and dial tone stops 
to indicate queue is accepted. 

NOTE: When you queue for an outside line, the last outside num ber you 
manually dialed is erased from your phone's memory. (See Last Num ber 

Dialed.) 

To answer when Line 
Queuing rings: 

1 .  Lift handset. 
2. Press flashing Line key. 

HOLD extinguishes and Line key 
flashes. 

You hear dial tone on the line, 
and can place your call. If you 
normally dial an access code for 
this line, dial it before you place 
the call. 

Or, you may hear dial tone on the 
line by just lifting the handset. 
(See Checklist.) 

26 
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D Message Waiting 

Whe n you make an i ntercom call to a busy exte nsion , or to a coworker 
who is away from his or her phone, Message Waiting lets you leave visual 
i ndication at that phone requesting a retur n call. You can use your pho ne 
i n  the meantime. 

To leave a Message Waiting: 

1 .  Place intercom call ( no answer 
or busy extension). 

2. Dial 0. 

3. Ha ng up. 

M W  flashes interm itte ntly as 
co nfirmation. 

To call a person who left a Message Waiting at your phone: 

1. Lift handset. 
2. Press ICM. 
3. Dial * Th is automatically ri ngs the 

perso n's extension. If there is no 
a nswer, you ca n leave a Message 
Waiti ng at that pho ne by simply 
dial ing 0. 

To cancel all Message Waiting indications you have left: 

1. Lift handset. 
2. Dial *. 
3. Dial 0. 
4. Ha ng up. 

27 
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0 Microphone Mute 

Micropho ne Mute allows you to tur n off your telepho ne's microphone i n  
two diff erent i nsta nces: 

• You ca n tur n it off duri ng a call for which you are not usi ng the 
ha ndset (i.e., a Speakerpho ne call or while r espo ndi ng Ha ndsfree 
to a voice annou nced i nt ercom call). This al lows you to also have 
a co nversatio n i n  your office without sendi ng your voice to the 
party o n  the li ne. 

• You ca n tur n it off whil e your pho ne is not i n  use. Th is ensures that 
a new i ntercom caller, whos e voic e is broadcast over your pho ne's 
speak er, w ill not h ear what is b ei ng said i n  the vici nity of your 
pho ne at the moment the call com es through. 

You must, however, tur n o n  the microphone or lift the ha ndset to co nverse. 

To turn the microphone off or on: 

1 .  Press M IC. 

0 Off-Hook S ignaling 

M IC is steadily lit while th e 
micropho ne is tur ned off. 

Wh en a n  i ntercom call comes 
over your speaker while your 
micropho ne is off , you h ear two 
b eeps (i nstead of o ne). 

Ther e are two parts to Off- Hook Sig nali ng: 

D SENDING SIGNALS- When you place a n  i ntercom call to a 
busy ( off-hookt) extension, you ca n send a sig nal to the busy us er 
to indicate you ar e try ing to g et through. (See page 29.) 

D RECEIVING SIGNALS- Whil e you are busy o n  a call (off- hook), 
you will r ec eive sig nals when a seco nd call is try ing to r each you. 
You do not have to a nswer th e sig nals if it is i nco nvenient to do so. 
(See page 30.) 

r A n  extens io n is "off- hook" when th e ha ndset has b een lifted or S PK has 
b een press ed at th e extension. 

28 
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Off·Hook S ignaling (continued) 

Sending Signals 

0 Manually sent (see A below) 

0 Automatically sent (see B below) 

A. To manually send a signal to a busy (off·hook) extension: 

1 .  Place intercom call; hear busy 
tone. 

2. Dial 1. If you hear a beep, you can 
speak after it sounds - your 
voice will be broadcast over the 
extension's speaker. 

If you hear one short burst of 
tones , you must wait on the line 
for a reply from the busy party. 

If you hear continued busy tone, 
you cannot signal that extension 
at the moment. 

NOTE: In some instances, you can convert the short burst of tones into a 
beep fol lowed by a voice announcement - simply dial 1 when you hear 
the burst. 

B. To automatically signal a busy (off·hook) extension: 

1 .  Place intercom call in usual 
way. 

29 

Your phone is programmed to 
automatically send the signals 
descri bed in the Comments 
column (and NOTE) in the 
previous procedure (i.e., you 
don't have to dial 1 ). 
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Off· Hook S ignaling (continued) 

Receiving Signals 

The type s of signals you may receive while on a call are li sted below. 

Off-Hook Signal: 

0 Fla shing ICM key I one beep, 
then caller 's voice over your 
speaker 

OR 
Fla shing ICM key /one or two 
short bursts of tone s 

0 Flashing Line key /ringing 

Type of Call: 

Intercom Call 
( see A below) 

Intercom Callt 
( see A be low) 

Outside Call 
( see B below) 

t Two short bur sts of tone s sign ifies an intercom call from the attendant. 

A. To answer an off·hook signal from an intercom call: 

1. If you hear a beep, then the 
ca ller 's voice, you can 
re spond by simply speaking 
towards the phone. 

OR 
Press fla shing ICM if you hear 
one or two short bur sts of 
tone s. 

Your phone's microphone pick s 
up your voice. You can do this 
without terminating the fir st call. 

You are connected. An outside 
call that was in progre ss i s  put on 
Hold and an intercom call that 
was in progress i s  dropped; 
intercom calls cannot be put on 
Hold. 

B. To answer an off·hook signal from an outside call: 

1. Put an outside call in progre ss 
on Hold. 

2. Press fla shing Line key. 

Intercom calls cannot be put on 
Hold. If on an intercom call, skip 
to step 2. 
You are connected. 
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D Off-Hours Calling Restrictions 

While your telepho ne system is i n  the Off- Hours Ri ngi ng mode, your RG 
TR button is steadily lit a nd you are restricted from placi ng certai n outside 
calls. See the Calli ng Restrictio ns Chart. 
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D Paging 

You can page from your  telephone to: 
D All phones and paging speakers in your system that are 

programmed to receive paging - by dialing a code 
(see A below) 

D All phones and paging speakers in your system that are 
programmed to receive paging - using Function key 10 
(see B on page 33) 

D A selected group of extensions (see C on page 33) 
D Any paging speakers that may be installed in ceilings or walls 

(seeD on page 33) 

There are two special types of paging:  
D Meet-Me Answer Paging allows a person you have paged to 

answer your page- with just a single touch -from nearly any 
phone. (See E on page 34.) 

D Meet-Me Conference Paging allows you to initiate a Conference 
call with a page. More specifically, up to five people you have 
paged can answer your page, and jointly converse- with just a 
single touch- from nearly any phone. (See F on page 35.) 

A. To page all phones and paging speakers by dialing: 

1. Lift handset. 
2. Press ICM. 
3. Dial80. 
4. Make announcement. 
5. Hang up. 
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Paging (continued) 

B. To page all phones and speakers using Function key 10: 

1. Lift handset. 
2. Press Function key 10. 
3. Make announcement. 
4. Hang up. 

NOTE: If you have programmed Function key 10 for Direct Extension 
Selection, it will not function as a page key. You can, however, restore 
Function key 10 to its paging capa bility by using the programming 
procedure descri bed in the Direct Extension Selection feature; just enter 

80 when the procedure asks for the extension num ber. 

C. To page a selected group of extensions: 

1. Lift handset . 
2. Press ICM. 
3. Dial page zone code (8 1-84) 

assigned to desired group 
of extensions. 

4. Make announcement. 
5. Hang up. 

See Page Zones Chart for 
extension groupings. 

D. To page just the paging speakers: 

1. Lift handset. 
2. Press ICM. 
3. Dial page zone code ( 85-87) 

for speakers. 
4. Make announcement. 
5. Hang up. 

33 

See Page Zones Chart for 
speakers to be paged. 
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Paging (continued) 

Meet-Me Answer Paging 

E. To initiate Meet·Me Answer Paging: 

1 .  Lift handset. 
2. Press ICM. 
3. Dial desired page zone code 

(80-8 4). 

4. Page person; request that the 
person "pick up" and dial #. 

5. Dial # at your phone. 
6. Do not hang up; wait for the 

answer. 

To respond to a Meet-Me 
Answer request: 

1 .  Lift handset. 
2. Dial#. 

See Page Zones Chart for 
information on codes. 

If you dial 80, the page can be 
answered from any phone that 
receives paging. 

You can only do this from a 
phone that received the page. 

Do not press S PK. 
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Paging (continued) 

Meet-Me Conference Paging 

F. To initiate Meet·Me Conference Paging: 

1. Lift handset. 
2. Press ICM. 
3. Dial desire d page zone co de 

(80-84 ). 

4. Page the parties; request that 
they "p ick up" and press 
C ON F. 

5. Press CONF  at your phone. 
6. Do not hang up; wait for the 

answer. 

To respond to a Meet·Me 
Conference request: 

1. Lift han dset. 
2. Press C ONF. 
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See Page Zones Chart for 
informat ion on co des. 

If you dial 80, the page can be 
answere d from any phone that 
receives paging. 

You hear a tone each time a party 
joins the conference. 

You can only do this from a 
phone that received the page. 

Do not press SPK. 
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D Pulse to Tone Conversion 

If the dialing mode of an outside line is pulse ( rotary dialing) you can 
tempo ra rily c hange it to tone at any point while dialing a te lephone 
num be r. This is usefu l ,  fo r example, w hen you want to use special 
se rvices suc h as MC I ,  S P RI NT. etc. 

To convert your dialing mode from pulse to tone: 

1 .  Lift handset. 
2. Press Line key. 

3. Dial#. 
4. Dial num ber. 

Listen fo r dial tone. If you need to 
dia l an access code fo r this line , 
dial it after you press t he Line key. 

The # may be ente red at any 
point while dialing t he num ber. 
The digits yo u dial befo re 
ente ring # are dialed as pulse 
digits; the digits you dial after # 
are d ialed as tone digits. The line 
reve rts to pu lse dialing as soon 
as you hang up. 

NOTE: If after you conve rt the dialing mode to tone you put t he call on 
Hold , t he dia ling mode of the line reverts to pulse. 
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D Room Monitor 

From your p ho ne you can monitor t he sou nds going on in any area or 
room t hat has an exte nsio n i n  it. This feature must be activated (a nd 
ca nceled) at bot h your p hone and t he p hone being monitored. 

To activate or cancel Room Monitor at your phone: 

1 .  Do not lift handset. 
2. Press CONF. 
3. Press F LS H. M O N  flas hes w hile Room Monitor 

is activated. 

To activate or cancel Room Monitor at the phone being 
monitored: 

1. Lift ha ndset. 
2. Press C ONF. 
3. Press F LS H. 

4. Hang up. 

MON flas hes w hile Room Mo nitor 
is activate d. 

NOTE: You ca n lift t he handset or press S PK to place a call (or use 
anot her feature) w hile monitoring; however, Room Monitor is temporarily 
disa bled until you ha ng up. 
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D S ave 

D Save allows you to store an outside telephone num ber in your 
phone's memory (up to 18 digits) and later redial it with just a few 
touches. (See A and B below.) 

D You can "Save" (store) an outside telephone num ber under the 
ninth Function key (up to 18 digits) and later redial with a single 
touch. (See C and D on page 3 9.) 

A. To Save a number in your phone's memory: 

1. Lift handset 
2. Press Line key. 

3. Dial telephone num ber. 

4. Press DC key twice. 
5. Hang up. 

If you need to dial an access 
code on th is line, dial it after you 
press the Line key. 

The num ber can be Saved 
regardless of whether the call 
was answered , unanswered or 
encountered a busy signal. 

The Saved num ber is retained 
until you store another one in its 
place. 

B. To redial a number Saved in your phone's memory: 

1. Lift handset . 
2. Press Line key. 
3. Press DC. 
4. Dial#. 
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S ave (continued) 

C. To Save a number under Function key 9: 

1. Lift handset 
2. Press DC. 
3. Dial *. 
4. Press Function key 9. 
5. Press D N  D. 
6. Dial#. 
7. Hang up. 
8. Now perform t he steps in 

procedure A : "To Save a 
num ber in your phone's 
memory." 

The Saved num ber is retained 
until you Save another num ber or 
store a Speed Dial num ber in its 
place. 

Once you complete steps 1 -8, 
you need only perform step 8 to 
Save a different num ber - unless 
you have stored a Speed Dial 
num ber in t he meantime ; t hen 
steps 1- 7 are required also. 

D. To redial a number Saved in Function key 9: 

1 .  Lift ha ndset 
2. Press Line key. 
3. Press Function key 9. 
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D S ecurity Alarm S ignals 

Your phone sy stem is connected to your security alarm system. When th e 
security alar m i s  activat ed, yo u will hear r ep eat ed tones at your phone. 

D S peakerphone 

The Speak erphone allows you to u se your phone witho ut lifting the 
handset. For any instruct ion in this guide that say s  "lift handset ", yo u can 
press S PK instead ( unless a com ment specifically instructs yo u 
oth erwi se). 

For example, the Speak erphone allows you to place calls or answer call s 
that ring wit hout lifting the handset. To conv er se on a Speak erphone call , 
si mply speak towards yo ur phone - yo ur phone's microphone pick s up 
your voice. 

To answer an outside call without lifting the handset: 

1 .  Press S PK instead of lifting 
handset. 

2. Press fla shing Line key. 
Or, you may be able to answer 
the call by just pressing SPK. 
(See Checklist.) 

To answer a ringing intercom call without lifting the 
handset: 

1. Press S PK instead of lifting 
handset. 
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S peakerphone (continued) 

To place a Speakerphone call: 

1 .  Press S PK instead of lift ing 
ha ndset .  

2.  Place outside or i nte rc om call 
i n  the normal way. 

To hang up a Speakerphone call: 

1 .  P ress S PK. 

You hea r dia l tone, diali ng, 
r i nging, a nd the other person 
a nswe r - all ove r  y our phone's 
speake r. 

Or, you may not need to press 
SPK (in step 1 ); just pressing the 
Line key or ICM may 
automatically activate the 
Speakerphone - SPK lights and 
you hear dial tone over your 
speaker. (See Checklist.) 

To change to the Speakerphone d uring a handset call: 

1. Press SPK. 
2. Rep lace ha ndset. 

To change to handset during a Speakerphone call: 

1 .  Lift ha ndset. 

41 

01750-MUB-i02-1986-04-4l.jpg Scanned by Frank Harrell, (Cowboy Frank) Castle Rock, Colorado Oct 18,2012 13:45:49 

w 
z 
0 
J: 
c. 
a: 
w 
� 
<C 
w 
c. 
C/) 

C/) 
...J 
<C 
z 
� 
en 
:::!: 
a: 
<C 
...J 
<C 
> 
1-
a: 
::I 
(.) 
w 
C/) 



D S peed Dial 

Speed Dial allows you to store ten of your most frequently ca lled outside 
num bers to later dial them with just a single touch. The storage locations 
for the Speed Dial num bers are the ten Function keys. 

In addit ion to the num bers you store at your extension for your personal 
use, you also have access to system- wide Speed Dial num bers stored at 
the system programming extension. The storage locat ions for these 
num bers are identified by the two- d igit codes (00- 99). The 
communications manager (or the user of the system programming 
extension) can supply you with a directory of the system- wide num bers. 

To store a Speed Dial number under a Function key: 

1. Lift handset 
2. Press DC. 
3. Dial *. 
4. Press a Function key ( 1- 10). 
5. Dial number to be stored , up 

to 1 8  digits including pauses, 
stops , pulse to tone 
conversion , and flashes. 

6. Hang up. 

If any outside lines require 
an access code, store the code 
before you store any num ber ; 
include the access code in the 
digit count 

For he lp wit h pauses , stops , etc. , 
see Special Speed Dial Storing 
Procedures. 

A stored nu mber is automatically 
erased by storing another one in 
its place. 

NOTE: If a num ber you wish to store is more than 1 8  d igits , store the 
num ber in the usual fash ion using two or more keys , and then use the 
Speed Dial Linking Procedure (descri bed after this section) to dial it 
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S peed Dial (continued) 

To Speed Dial a number stored under a Function key: 

1. Lift handset. 
2. Press Line key. 
3. Press Function key which 

stores desired personal 
num ber. 

To dial a system-wide Speed Dial number: 

1. Lift handset. 
2. Press Line key. 
3. Press DC. 
4. Di al two- dig it code (00- 99) 

which stores desired system
wide num ber. 
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To di al a system- wide num ber 
stored on two different codes, see 
Speed Dial Linking Procedures. 
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S peed Dial (continued) 

Recording Speed Dial Numbers 

You can recor d the Speed Dial numbers you store under the Function 
keys on the car d underneath the remova ble plastic panel. 

For your convenience, the preprinte d Directory Card provi ded  with your 
phone lists all the poss ible two -digit system-wide Spee d Dial co des 
(referre d to as A BBREVIATED D I A L  NO.), so you can record, next to the 
appropriate co de, the corresponding stored telephone number. 
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S peed Dial (continued) 

Speed Dial Linking Procedures 

You can link personal and /or system- wide Speed Dial num bers that are 
stored under di fferent keys or codes, in any com bination and as many as 
you wish , so they dial out one after the other. You can also manually dial 
before or after using a Speed Dial num ber. 

To link Speed Dial numbers: 

1 .  L ift handset. 
2. Press Line key. 
3. Press Function key for desired 

personal num ber. 
OR 

Press DC, then dial two- digit 
code ( 00- 99) for desired 
system -wide num ber. 

OR 
Manually dial a num ber. 

4. Wait for the num ber to dial out 
completely. 

5. Repeat steps 3 and 4 for each 
num ber you wish to l ink. 
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S peed Dial (continued) 

Special Speed Dial Storing Procedures 

You can enter pause s, stop s, pulse to tone conversion and flashe s when 
storing a Speed Dial num ber. Each pause, stop, pulse to tone conversion 
or fla sh counts a s  a digit when totaling the num ber of digits in a Speed 

Dial num ber. 

Pauses and stops are most fre quently needed when you mu st wait in a 
dialing sequence for a tone. For example, this may happen when you dial 
an access code to one of the special long di stance services ( such a s, 
MCI, S P R I NT) and then must pause / stop to wait for a tone before you 
can dial more num ber s. 

Pulse to tone conver sion is used if the dialing mode of your phone is  
normally pulse (rotary) and you need the Speed Dial num ber to be 
dialed out in tone s instead. 

Flashe s are most frequently needed to acce ss certain PA BX feature s. 
(See the communications manager for more information on flashe s.) 

To store a pause: 

1 .  Press RG I N W. 

To store a stop: 

1 .  Press CONF. 

The length of the pause is three 
seconds. 

Thi s  key can be pressed at any 
point in the dia ling sequence, 
and more t han once. 

This  key can be pre ssed at any 
point in the dialing sequence. 

NOTE: When Speed Dialing a num ber in which you have stored a stop, 
the num ber stops dialing when it reache s C O N F ;  you mu st dial * to 
re start the dialing. 
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S peed Dial (continued) 

To store a flash: 

1 .  Press F LS H. This key can be pressed at any 
point in the sequence. 

To store a pulse to tone conversion: 

1 .  D ial#. The # may be ente red at any 
point w hile storing the num ber. 
The dig its stored before entering 

# are dialed as pulse digits; the 
digits stored after the # are dialed 
as tone digits. The telephone 
reverts to pulse dialing when you 
hang up. 

NOTE: When Speed Dialing a nu mber in w hic h you have stored a pulse 
to tone conversion, the number stops dialing w hen it reac hes#; dial * to 
restart the dia ling. 
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D S tep Callir: g 

When you place an intercom call to a busy extension , Step Cal ling will 
sequentially search for an availa ble extension. For example, if extension 
11 is busy , Step Calling will call extension 12 ;  if extension 12 is busy, it w ill 
call extension 13, and so on. 

To activate Step Calling: 

1. Place intercom call ; hear busy 
tone (or one short burst of 
tones). 

2. Dial#. 

The burst also means th e 

extension is busy. 

If busy tone continues , dial # 
again until your call goes 
through. 

I f  Step Calling reaches a non
existent extension, it will not 
search beyond it. 
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D T hree Minute Warning Tone 

You will hear a (warn ing) tone every t hree m inutes while on an outgoing 
outside call. 
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SYS TEM PROGRAMMING 
EX TENSION FEATURES 

D Music On Hold S elections 

When anyone in your system puts an outside call on Hold, the party on 
the line hear s synthesized mu sic. The Mu sic On Hold melodie s are 
HOME ON THE RANGE and GREENSLEEVES. You can program which 
one will play. 

To program Music On Hold: 

1. Lift handset. 
2. Press C ON F. 
3. Press HOLD. 
4. Dial 1 for HOME ON THE 

RANGE. 
OR 

Dial 2 for GREENSLEEVES. 
5. Hang up. 
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D Off-Hours Ringing 

You can send the ringing fo r you r incoming outside calls to extensions 
that no rmally do not recei ve it. The extensions to receive the ringing are 
selected and prog rammed du ring system installation. 

To activate Off-Hours Ringing: 

1. Lift handset. 
2. Press RG TR. 
3. Dial#. RG TR is steadily l it .  
4. Hang up. 

To cancel Off-Hours Ringing: 

1 .  Lift handset. 
2. P ress RG TR twice. RG TR extinguishes. 
3. Hang up. 
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CHARTS F OR SYS TEM INF ORMATION 

Outside Lines 

Th is chart co nta ins three d iffere nt types of i nformatio n a bout your outs ide 
l i nes : 

• So me of your outside li nes 'may be reserved for specia l services , such 
as WATS. (Colu mn 1 )  

• You may need to d ial a n  access code to gai n access to a n  outside 
li ne. ( Colum n 2)  

• Each l i ne is ass ig ned a queue group num ber t o  be used in  
co nju nctio n with the L ine Queu ing feature. ( Colum n 3) 

DIAL ACCESS 
LINE TYPE OF SERVICE CODE QUEUE GROUP NO. 

1 

2 

3 

4 

5 

6 

7 

8 

9 

1 0  

1 1  

1 2  

T1750MB.101 
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Outside Lines 

DIAL ACCESS 
LINE TYPE OF SERVICE CODE QUEUE GROUP NO. 

1 3  

14 

15 

16 

17 

1 8  

1 9  

20 

21 

22 

23 

24 

T1750MB.201 
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Calling Restrictions 

You may be restricte d from placi ng certai n outsi de calls during the day 
a nd /or wh ile your phone i s  in t he Off- Hours Ri nging mo de. 

DAY 
CALLING RESTRICTIONS 

T1750MB.301 
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OFF-HOURS 
CALLING RESTRICTIONS 
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Hunt Groups 

The extensions in your sy stem are grouped together unde r the following 
Hunt Group num bers. The se numbers a re used in conjunction with two 
featu re s: Idle Extension Hunting and G roup Hunt Transfe r. 

H UNT GROUP EXTENSIONS 
NUMBER (In Hunting order) 

0 

1 

2 

3 

4 

5 

6 

7 

8 

9 

T1750M8.401 
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Page Z ones 

There can be as many as six page zones in your system : tour w hic h page 
only extension g roups ( Inte rnal Page Zones) and two w hic h page only 
paging speakers ( External Page Zones). An All Call Page pages all t hose 
extensions and speakers t hat are programmed to receive paging. 

INTERNAL PAGE ZONES 

ZONE DIAL CODE EXTENSIONS 

1 81 

2 82 

3t 83 

4t 84 

T1750MB.501 

EXTERNAL PAGE ZONES 

ZONE DIAL CODE SPEAKERS 

1 t 86 

2t 87 

1 & 2 85 All p aging speakers 

T1750MB.601 

ALL CALL 

ZONE DIAL CODE EXTENSIONS /SPEAKERS 

All C al l  80 All those l isted in Internal and External 
Page Zones. 

T1750MB.701 

t lntern al Zones 3-4 and Extern al Zones 1-2 are avai l able only on the 
larger Ultracom AT systems. 
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FEATURE CHECKLIS T 

0 OUTSIDE CALLS 
0 Answer by: lift handset (Ringing Line Preference? 

0 HOLD 
0 Regu lar ( System)  Hold 
0 Cal l  on Regu lar Hold re-rings (System Hold Recall) 
0 Exclusive Hold 
0 Answer re-ringing by: l i ft handset (Recall Line Preference) 

0 I NTERCOM CALLS 
0 TRANSFER 

0 Answer ringing transfer: l ift h andset (Ringing Line Preference) 
FEAT URES 

0 BACKGROUND MUSIC 
0 CALL FORWARDING 
0 CALL MONITOR 

0 Dial call without pressing SPK (Single Step Access) 
0 CALL PICKUP 
0 CALLBACK 
0 CAMP-ON 
0 CONFERENCE 

0 One outside and multiple i nside parties 
0 All inside parties 
0 Two outside parties 

1 0 Unsupervised Conference 
0 DIRECT EXTENSION SELECTION 
0 DO NOT DISTURB 

0 Blocks just outside calls 
0 Blocks outside & intercom calls 

0 DOOR CHIME BOX 
0 Door Box 1 
0 Door Box 2 
0 Can answer ch ime tone 
0 Can un lock door 

0 DUAL HAN DSFREE HOTLINE 
0 Exts L____l__j and L____l__j 
0 Exts L____l__j and L____l__j 
0 Exts L____l__j and L____l__j 
0 Exts L____l__j and L____l__j 

tThe feature names in parentheses are for the instal ler's use. 
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0 EXECUTIVE CALL FORWARDING: partner extension is l___Lj 
0 EXECUTIVE OVERRIDE 
0 GROUP H UNT TRANSFER 
0 I DLE EXTENSION H U NTING 
0 LAST NU MBER D IALED 

0 Redial with a few touches ( DC, * )  
0 Redial with single touch ( Function key 10 )  

0 L INE QUEUING 
0 Answer by: lift handset (Recall Line Preference) 

0 MESSAGE WAITING 
0 M ICROPHONE MUTE 
0 OFF-HOOK S IGNALING 

0 Manually send signals 
0 Automatically send signals 
0 Receive signals from intercom calls 
C Receive signals from attendant 
0 Receive signals from outside calls 

0 OFF-HOURS CALLING RESTRICTIONS 
0 PAGING 

0 Al l  phones/speakers-by dial ing a code 
0 All phones/speakers-using Function key 10 
0 A selected group of extensions 
0 Paging speakers 
0 Meet-Me Answer 
0 Meet-Me Conference 

0 PULSE TO TON E  CONVERSION 
0 ROOM MONITOR 
0 SAVE 

0 Save in memory; redial using DC, # 
0 Save under Function key 9 

0 SECURITY ALARM SIGNALS 
0 SPEAKERPHONE 

0 Answer outside call by: press SPK (Ringing Line Preference) 
0 Place a call without pressing SPK (Single Step Access) 

0 SPEED DIAL 
0 STEP CALLING 
0 THREE M INUTE WARNING TON E  

SYST EM PROGRAMMING EXTENSION FEAT URES 
0 MUSIC ON HOLD SELECTIONS 
0 OFF-HOURS RINGING 
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(cut along dotted line) 

QUICK REFERENCE CALLING GUIDE 

The BASICS of placing and answering calls are l isted below. Some CONVEN IENCE FEATURES are l isted 
on the other side. Detailed instructions on all BASICS/ FEATU RES are provided in your  User's Gu ide. 

OUTSIDE CALLS 

PLACE Lift handset • Press Line key • Dial access code .t • Dial number 

ANSWER Lift handset • Press Line key 

HOLD Press HOLD • Hang up 

RETRIEVE HOLD Lift handset • Press Line key 

TRANSFER Press ICM • Dial extension • Announce call • Hang up 

RECEIVE TRANSFER Lift handset • Press Line key 

INTERCOM CALLS 

PLACE Lift handset • Press ICM • Dial extension 

ANSWER Speak towards phone OR Lift handset if phone rings 

CALL MONITOR 

PLACE CALL Press SPK instead of lifting handset • Place call in normal way • Lift 
handset to talk 

t You may not need to perform the steps in  italics depending on how your phone is programmed. 
T1750MB.B01 OVER 
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CONFERENCE 

ONE OUTSIDE/FIVE INSIDE Place outside call • Press CONF • Press ICM • Dial ext. no. • Press CONF 
PARTIES ( Repeat steps 2-5 to add inside parties. ) 

TWO OUTSIDE PARTIES Place call • Press CONF • Place call • Press CONF 

DIRECT EXTENSION SELECTION 

PROGRAM FUNCTION KEY Lift handset • Press DC • Dial # • Press Function key • Dial ext. no. • Hang up 

PLACE INTERCOM CALL Lift handset • Press Function key 

MESSAGE WAITING 

LEAVE MESSAGE Place intercom call ( no answer or busy) • Dial 0 • Hang up 

CANCEL ( ALL) Lift handset • Dial * • Dial  0 • Hang up 

ANSWER MESSAGE Lift handset • Press ICM • Dial * ( If no answer, dial 0 to leave message. ) 

LAST NUMBER DIALED 

REDIAL CALL Lift handset • Press Line key • Press DC • Dial * 

SPEED DIAL 

PROGRAM MEMORY Lift handset • Press DC • Dial * • Press Function key • Dial access 
code • Dial number • Hang up 

PLACE CALL Lift handset • Press Line key • Press Function key or ( Press DC + Dial code 
[00-99] for a system-wide number}_ 

T1750MB.801 
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